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Direction: Mr. White is checking in for his flight MF8191 to Beijing. And he wants an aisle
seat.
Ground staff: Good morning. What ? (do, for)

Passenger: | want to check in for my flight MF8191
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G: May ? (look)
you are

G: Thank you very much. What

? (seat)

P: Aisle seat, please.

G: I am sorry. There is no aisle seat. How

? (window, seat)

P: OK.

G: Thanks for understanding. Here are

. (boarding pass).
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Direction: A passenger has to go through the security check before he boards his flight.

Passenger: Morning. | want to board the flight.

Security inspector: Morning, Please

. (show)

P: Here you are.

S: What ? (destination)




P: I am going to Hong Kong

P: Three pieces

S, Please . (security gate)
P: Is it OK?
S: Yes. Wish . (journey)
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Direction: Passengers of flight CA821 are going to check in.

Checker: Hello. What

? (do)

Passenger: Hello. I'd like to check in. And my flight number is CA821

C: May |
P: Yes. Here you are.

C: Would you

? (see)

? (seat)
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P: Window seat please.

C OK. Here . (are)
P: Thank you.
C: You . (welcome)
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Direction: A passenger has to pay for her overweight baggage.

Checker: Good afternoon, Miss. Please . (show)

Passenger: Here you are.

C: Thank you. Do ? (check in)

P: Yes. Two pieces.

C: Would ? (put, scale)

P: OK

C: Your
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(overweight)

P: What should | do?

C:1

(2) SEHZRAF

. (pay)
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Direction: A passenger is invited to come to China by a Chinese company. He is going

through the customs inspection.

Customs officer: May

? (look)

Passenger: Certainly. Here it is.

C: What
P: I am here on busines.

C: How

P: Just one week

C: How

? (purpose)

? (long)

? (luggage)
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P: Two cases

C: Do you

? (depart)

P: Yes. | will take them out on my departure.
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Direction: A lady wants to check in for her daughter, and her daughter will travel as an

unaccompanied child

Checker: Hello. What ?(do)
Passenger: | want to . (daughter)

C: Is she . (travel)

P: Yes.

C: How ? (old)

P: She is ten years old.

C: OK. You have to . (form)
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P: Please have a look. Is it right?
C: Yes, That's right.
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Good morning, ladies and gentlemen:

Welcome aboard China Airlines. Please take your seat according to your seat number. Your
seat number is on the rack. Please make sure your hand baggage is stored in the overhead locker.
Please keep the aisle and the exits clear of baggage.

Please take your assigned seats as quickly as possible and keep the aisle clear for others to be
seated.

Thank you for your cooperation.
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Ladies and gentlemen:

Our plane has been ready to take off. Please fasten your seat belt, put your seat back upright,
put down the armrest, secure your tray-table and footrest, open the sun shade, and make sure the
mobile phone is closed.

Now cabin crew start safety check again.

Thank you for your cooperation.
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Ladies and gentlemen:

We have to make an emergency landing in 15 minutes. Your safety will depend on carrying

out the following instructions carefully and calmly. Your crew have been especially trained for

situations of this nature. Please remain seated,

place your seat in the upright position and secure the table in front of you.

Thank you.
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Ladies and Gentlemen,

We have just landed at Huanghua International airport. The outside temperature is thirty-five
degrees Celsius, ninety-five degrees Fahrenheit. Please remain seated and keep your seat belts
fastened until the “fasten seat belt” sign has been turned off. When you disembark, please take all
your belongings. Your checked baggage may be claimed in the baggage claim area. Passengers

with connecting flights, please go to the transfer counter in the terminal.
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Ladies and Gentlemen:

This is the purser speaking.

We regret to inform you that we will change to another aircraft as the mechanical trouble
cannot be resolved in a short time. We apologize for the inconvenience. Now, please disembark
with all your belongings and follow the directions of ground staff.

Thank you for your understanding.
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Ladies and gentlemen:

In a few moments, the flight attendants will be serving meal (snacks) and beverages. We hope

you will enjoy them.

For the convenience of the passenger seated behind you, please return your seat back to the
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upright position during our meal service. If you need any assistance, please feel comfortable to
contact us.

Thank you!
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Ladies and gentlemen:

To ensure a good rest for you, we will be dimming the cabin lights. If you wish to read,
you may turn on the reading light.

Because your safety is our primary concern, we strongly recommend you keep your seat
belt fastened throughout the flight.

Thank you!
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Ladies and gentlemen:

May | have your attention please!

We have a passenger in need of medical attention. If there is a medical doctor or a nurse on
board, would you please press the hostess call button or contact any our flight attendants.

Thank you!
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