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Direction: Care for the Disabled.
Passenger: Excuse me, here is a disabled passenger. Where is convenient for him
to sit?.

Crew : Please take the first row. We'll 1 you. (help)
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P: Where could | put the wheelchair?

C: Please put it at the Left Luggage and make sure it won't 2 .(move)
C: When we 3 the station, would you need any help from the station?
(reach)

P: Yes, thanks..

C: When we reach the station, please ___ 4  me. (follow) I'l __5 vyou
to the lift.(take)
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Direction: Read the announcement and fill in the blanks..
Ladies and gentlemen, the train crew from Beijing Rail welcome you all to this
train and wish you a 1 journey. The train will stop at Shijiazhuang Railway

Station, Baoding East and Zhuozhou Railway Station. Its 2 stop will be

Beijing West Railway Station, and the arrival time is 11:22. This is a 3 train.
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Please do not smoke in toilets or at any part of the train. Please keep the
4 clean. The crew members will be at your service sincerely. Please let us

know if you need any help. We hope you will 5 this journey. Thank you.
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Direction: Inquiry washroom.

Passenger: Excuse me, Madam.Where is the washroom?

Crew:There is a washroom at the 1 of the carriage. (end)

C: Butsorryto 2 you can’t use it now.(say)

P: Why s that?

C: Because the washroom is 3 when it is out of order.(lock up)

P: Isee. When can | use it?

C: Itis available after it has been 4 .(repair)
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C: Just 5 a little while or you can go to the other washroom.(wait for)

P: Thankyou.
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Direction: A Screener is conducting security check. He finds a passenger carrying

something prohibited.

Screeners: Excuse me, 1 ? (bag)

Passenger: Yes.

Screeners:

2 ?

Passenger: It is a screwdriver.
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Screeners: It is

3 . (forbid, on board)

Passenger: Oh. Sorry. | don’t know the regulations. What should | do?

Screeners: We could 4

month. Or you can give it up.

Passenger: I'll give it up.

Screeners: 5 . (thank)
Q)L Ht %A

EZ LSS EIE L LISV
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(keep). But you must come back in one
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EPHR

Direction: A passenger is inquiring about ticket. He’d like to cancel the ticket for

his friend.

Passenger: Excuse me. My friend has bought this high-speed railway ticket. But

now he can not use it. May | 1 this ticket for him?

Crew: Let me look at your ticket first. Oh, there is still some time before train’s
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departure. You can 2 (refund) for a ticket.

P: Really? That’s great.
C: But according to the regulation, you have to pay a 3 . (refund)
P: OK. How much is it?
C: It's 5% of the 4 . (fare)
P: All right.
C: As this is your friend’s ticket, you need to show us his 5 . Ccard)
P: Here you are.
C: Thank you. And here is the ticket fare.
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